FREQUENTLY ASKED QUESTIONS
Where is The Tale taking place?
The Tale takes place in public locations and hidden spaces across Torbay, from Torquay to Berry Head
near Brixham, in South Devon. On arriving at Torquay Museum, you will receive a guide giving you details
of all locations and how to undertake the journey by ferry boat, on foot and by public transport. If you are
travelling by car, Tale staff at the museum will provide you with details of car parks.
Do I have to reserve a ticket?
As there is limited capacity for visitors each day, we would advise booking your ticket in advance of arrival.
Some tickets may be available at Torquay Museum on the day, but we cannot guarantee availability.
Which ticket do you recommend if I only have one day?
To do the entire journey of The Tale takes a full day (from 8 to 10 hours), simply choose a Meteor (One
Day Pass) when booking. To make things easier for visitors undertaking the Tale over one day, the Meteor
ticket includes your travel from Torquay Museum (two ferry boat journeys and a 7.10 pm coach back to
Paignton or Torquay station at the end of your day).
Can I buy a ticket to do The Tale on more than one weekend?
A Tale pass is only for a single weekend (Meteor tickets are for one day and Wanderer tickets over two
days starting on either Friday or Saturday afternoon).
Is The Tale accessible to wheelchair users or those with limited mobility?
Most artworks are accessible to wheelchair users. One beach artwork may only be visible from a distance
for some wheelchair users. As The Tale involves considerable distances to navigate between locations, we
would advise contacting a member of the Situations team to discuss planning your route in advance.
Please contact us at info@situations.org.uk or call us on 0117 930 4282. We’re happy to help you make a
plan. Carers with disabled people go free.
Is The Tale suitable for children?
Absolutely. Children of all ages are welcome and kids go free. We would advise choosing a Wanderer
ticket for families as this allows longer periods between locations.
What do I need to bring with me?
We’d advise packing for the day as lightly as possible. If you’d like to stay in Torbay, we advise that you
stay in Torquay and leave your luggage before you start at the museum, or bring a light backpack with you
and stay in Brixham.
Can I take photos, video etc.?
Yes and please do share on social media using the hashtag #torbaytale
Can I bring my dog?
Dogs are welcome at most sites but, in some cases, indoor locations may require you to leave a dog
outside. Assistance dogs are welcome at all sites and venues.

